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Statement:   

 Current public debate about the impact of digital technology at work is hampered by 

considerable hyperbole and speculation. The key policy challenges of digital 

technologies at work affect job creation and job quality, digital skills formation, labour 

productivity, emerging inequalities and social protection (Neufeind et al. 2018). We 

lack systematic and comparative analyses of employers’ strategies and practices, 

workers’ attitudes and experiences, in-depth studies that unpack what the use of 

algorithms and data-driven work constitutes in practice, and the wider societal 

implications for regulatory governance.  

 We need to understand how the UK compares with best cases from other countries. 
This contribution will provide a brief outline based on evidence from the recently 
published book ‘Work in the Digital Age’ drawing on some examples from the EU and 
Canada.  

http://www.style-research.eu/
http://www.negotiate-research.eu/


 Academic engagement with policy makers, businesses and NGOs has been an essential 
dimension of all my research projects. To identify real problems examined through 
sound empirical evidence is essential to identify and inform policy making. 
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